Terms and Conditions / Important Notes When Contracting for Solar Pro

Laplace System Co., Ltd.
https://www.lapsys.co.jp/en/

Thank you very much for considering the introduction of Solar Pro.

This document explains the conditions, precautions, and necessary preparations for the introduction of Solar
Pro. Please read this manual carefully before and after installation.

@ Icons used in this document.

..........................................................................................................................................................................................

. @ Checkicon

= This is a matter that requires your preparation in advance. @
Please check the checkbox when you have completed the preparation.

This simulation software is packed with features, such as taking into account the effects of shadows on
the 3D CAD and calculating the amount of electricity by integrating instantaneous values.

Highly accurate and scientifically based, the simulation can help you solve the challenges of installing a
solar power system from inception to installation.

The software is available in English, Korean, Taiwanese, and Japanese editions.

Laplace System Co., Ltd. (hereinafter referred to as "we”) will use the features of the Laplace ID
management service provided separately to perform license authentication.

The service is provided on a subscription basis.

Please refer to our website for details.
+ HP : https://www.lapsys.co.jp/en/products/solarpro/index.html

Conditions for Introduction

+ The applicant and user must be together or belong to the same company

An Account for the Laplace ID Management Service will be issued from the applicant’s information,
and a license will be granted to the account.

To use Solar Pro, the user must also belong to an account that holds a license.

+ Registering for the Laplace ID

The Laplace ID is a common ID for our web services.

The Laplace ID is used to manage accounts that hold licenses and to authenticate licenses when
starting Solar Pro.

Therefore, it is necessary for both the account managers and the users of Solar Pro to register.

*k The operations that the account manager can perform on other users (Laplace ID) are as follows.
- Add to or remove from your account

- To grant or delete management rights
- Assign or cancel licenses for various services

* You must meet the Solar Pro operating environment

An Internet connection is required to start Solar Pro.
For details on other operating environments, please refer to Specification at the following URL.
https://www.lapsys.co.jp/en/products/solarpro/index.html#spec

July 18,2025



Advance Preparation

[V Registration of the Laplace ID

The account administrator must register a Laplace ID before applying. If you are applying for the
Network Authentication Edition for the first time, please enter your newly created Laplace ID on the
application form.

Users of Solar Pro need to register before use. Please inform the account administrator of your
registered Laplace ID.

For Laplace ID registration and operation, please refer to “Laplace ID_New Registration and Power
Plant Registration Procedures” at the following URL.

https://www.lapsys.co.jp/en/support/index.html#laplaceid

[ 7 Preparing to start using Solar Pro

When we grant a license, a notification will be sent to the Laplace ID of the account
administrator(representative).

(If you're applying for the Network Authentication Edition for the first time, it will be sent to the
Laplace ID you filled out on the application form.)

Please confirm the granting of the license from the account management screen (hereinafter
referred to as “management screen”) and add the user’s Laplace ID to the account.

For details, please refer to the “Account Management Screen Getting Started Guide” at the following
URL.

https://www.lapsys.co.jp/en/support/index.html#laplaceid

[V Installing Solar Pro

Users should be part of the account that holds the license. They can then install Solar Pro by
navigating to the Service List > Solar Pro > Installer Related Information screen on the Laplace ID
My Page.

For screen details, please refer to the My page screen transition diagram in “Laplace ID_New
Registration and Power Plant Registration Procedure” at the URL below.

For installation method details, please refer to the “Installation Guide” included with the installer.

https://www.lapsys.co.jp/en/support/index.html#laplaceid

+ Asingle license key cannot be used by multiple users at the same time.

When Solar Pro is activated with network authentication, the license key is in use.
Please check the usage status of your license key on the Service List > Solar Pro screen of your
Laplace ID My Page or the License screen of the management page.

The management screen is available only to users with management privileges.
« The date the license is granted to the account will be considered the start date, and
billing will begin from the first day of the following month.

* Dates are based on Japan time.

+ License expiration date will be updated based on Japan time.
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Gf you purchase directly from us)

« Payment is by credit card only. The service will be started after we have confirmed
the registration of your payment information.

* Information on credit card information registration will be sent to the applicant’s e-mail address
provided on the application form at the time of initial application.
Depending on when you register your payment information, we may not be able to meet your
request to start using the service.

+ The billing amount will be sent on or about the fourth business day of each month to
the applicant’s email address as provided on the initial application form.

* Dates are based on Japan time.

« Asageneral rule, there will be one invoice per account, even if you have multiple
license keys.

+ The cancellation date varies depending on when the cancellation request is made.

If the request is made by the 15th, the cancellation will take effect at the end of the current month; if
made after the 16th, it will take effect at the end of the following month.
If no request for cancellation is made, the subscription will be automatically extended for one month.

* Dates are based on Japan time.

Even if you cancel in the first month of use, you will be charged the registration fee
and one month’s usage fee.

(If you purchase through a distributor)

« Payment, billing, and cancellation methods differ from those for direct purchase
from us.
Please contact the distributor from whom you purchased for details.

(To change the account administrator (representative) or add/delete users)

+ Customers can take action through the management screen.

Please refer to the “Account Management Screen Startup Guide” at the following URL for details on
the operation of the management screen.
https://www.lapsys.co.jp/en/support/index.html#laplaceid

* Only the administrator (representative) can change the administrator (representative) settings.

Documents to be submitted

[/ solar Pro Application Form

Final

checkl [ ¥ Have you completed the items with icons?
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